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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

PART 1: BIDDING PROCEDURES

Procurement Reference Number: CBTD29-25
Preparation of Bids

You are requested to bid for the provision of a contractor on repair and maintenance of
optical tools and test equipment Requirements below, by completing and returning the
following documentation:

1. Completed and signed Bid Submission Sheet in this Part;
. the Statement of Requirements in Part 2;

2

3. Bid validity period of 60 days (bidders should state)

4. Bidders must have provided goods to at least 3 companies (traceable reference letters from
each company required)

5. At least three written reference letters (in the form of official letters from client companies)
for supply and delivery of related goods.

6. Completed and signed bid securing declaration in the format specified in Annex F

Bidders are required to submit samples or technical brochures

8. A copy of
i.  Current Tax Clearance Certificate
ii.  CR6 showing Company Directors
ii. — Certificate of Incorporation or equivalent registration in the country of residence
iv.  Authorization letter from the original equipment manufacturer.
v.  Repair service center certificate issued by the original equipment manufacturer.
9. The tender should have a table of contents with marked pages.

~

You are advised to carefully read the complete Bidding Document, before preparing your Bid.

The standard forms in this document may be retyped for completion but the Bidder is responsible
for their accurate reproduction. All pages of the Bid must be clearly marked with the
Procurement Reference Number above and the Bidder’s name and any reference number.

Number of bids allowed

No Bidder may submit more than one bid, either individually or as a joint venture partner in
another Bid, except as a subcontractor. Where the procurement is divided into lots and
packages, only one Bid can be submitted. A conflict of interest will be deemed to arise if bids
are received from more than one Bidder owned, directly or indirectly, by the same person.

Clarification

Clarification of the bidding document may be requested in writing by any Bidder before 24
February 2025 and should be sent to The Procurement Head, TelOne P O Box Y331Causeway,
Harare Zimbabwe Fax: 263 - 242 — 2795499

Email- learnmore.gwite@telone.co.zw ; caroline.chikukutu@telone.co.zw: and
cladios.chenga@telone.co.zw
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

Validity of Bids

The minimum period for which the Bidder’s bid must remain valid is 60 days from the deadline
for the submission of bids.

Submission of Bids

a) Bids must be submitted in writing in a sealed envelope to the address below, no later than
the date and time of the deadline below. It is the Bidder’s responsibility to ensure that they
receive a receipt confirming submission of their bid that has correct details of the Bidder
and the number of the Bid.

b) The Bidder must mark the envelope with the Bidder’s name and address and the
Procurement Reference Number.

c) The bidder must submit one (1) original and two (2) copies of the tender document clearly
marked as “original” and “copy”. In the event of any discrepancy between them, the
original shall govern. The original and all copies of the tender shall be typed or written in
indelible ink and shall be signed by the bidder or a person/persons duly authorized to bind
the bidder to the contract.

Late bids will be rejected. The Procuring Entity reserves the right to extend the bid submission
deadline but will notify all potential bidders who have collected the bidding documents of the
amended bid submission deadline.

Date of deadline: 27 February 2025 Deadline Time: 11.00hrs
Submission address:

The Procurement Head,

Tel-One,

8th Floor,

Runhare House, South Wing

107 Kwame Nkrumah Ave

HARARE, ZIMBABWE

Means of acceptance: The tender shall be enclosed in an envelope which shall be
sealed and marked on the outside with the advertised tender
number, description, closing date and time and must be hand
delivered to the above stated address. Tender submission by Tele-
fax/email shall not be accepted save for issue of queries.

Bid opening
Bidders and their representatives may witness the opening of bids, which will take place via

Z0OOM meeting on the date of submission. The link can be requested on the following email:
procurement@telone.co.zw

Withdrawal, amendment or modification of Bids

A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a
written notice, duly signed by an authorized representative. However, no Bid may be withdrawn,
substituted, or modified in the interval between the deadline for submission of Bids and the
expiration of the period of Bid validity specified by the Bidder or any extension of that period.
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

Delivery Requirements

The delivery period required (from the date of contract signing) and the final destination for
delivery are as indicated in the Delivery Schedule in Part 2.

Bid Prices and Discounts
The prices and discounts quoted by the Bidder in the Bid Submission Form and in the Price
Schedules must conform to the requirements specified below.

Prices must be quoted as specified in the Price Schedule included in Part 2 Statement of
Requirements. In quoting prices, the Bidder is free to use transportation through carriers registered
in any eligible country and similarly may obtain insurance services from any eligible country.
Prices quoted must include the following costs and components:

(@) For the goods

()  the price of the goods and the cost of delivery to the final destination, including the
relevant INCOTERM, as stated in the Delivery Schedule;

(i) the custom duties to be paid on the goods on entry in Zimbabwe, if not already
included;

(ii)  Any other applicable import taxes;

(iv) any sales and other taxes due within Zimbabwe which will be payable on the
goods, if not already included;

(v)  Any rebate or mark-up of the local agent or representative.

(b) for Related goods, (other than inland transportation and other services required to
convey the Goods to their final destination), whenever such Related goods are specified
in the Schedule of Requirements:

The price of each item comprising the Related goods (inclusive of any applicable taxes).

Evaluation of Bids
Bids will be evaluated using the following methodology:

1. Preliminary evaluation the preliminary evaluation shall consider bidders’ compliance with
requirements by submitting the following mandatory requirements

Preliminary Tender Requirements Bidder Compliance
C — Compliant
NC — Non-Compliant

Completed and signed Bid Submission Sheet in this Part;

Completed Statement of Requirements in Part 2;
Bid validity period of 60 days (bidders should state)

At least three written reference letters (in the form of official
letters from client companies) for the repairs and
maintenance of similar work

Completed and signed bid securing declaration in the
format specified in Annex F

A copy of Current Tax Clearance Certificate

A copy of CR6 showing Company Directors
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

A copy of Certificate of Incorporation or equivalent
registration in the country of residence

Authorization letter from original equipment manufacturer

Repair service center certificate issue by the original
equipment manufacturer

Mandatory Site visit ( Site visit will be held at Telone Main
Exchange Cnr Samora and Second street) Date 24/02/2025
Time 09.00am

Bidders with outstanding deliveries for similar requirements may not be considered for this tender.

FAILURE TO COMPLY WITH ANY OF THE ABOVE REQUIREMENTS WILL LEAD TO AUTOMATIC
DISQUALIFICATION

2. Technical evaluation

The Technical Specifications Sheet details the minimum specification of the Goods required.
The goods offered must meet this specification, but no credit will be given for exceeding the
specification. The technical evaluation shall consider bidder’s compliance with the technical
specifications of the tender given below. The technical specifications of the project are
broken down into technical components ALL of which must be complied with.

The delivery period required is measured from the date of the signing of the Contract
between the Procuring Entity and the Bidder.

3. Financial evaluation and comparison to determine the evaluated price of bids and to
determine the lowest evaluated bid.

Bids failing any stage will be eliminated and not considered in subsequent stages.

Evaluation criteria

The Procuring Entity’s evaluation of a Bid will take into account, in addition to the Bid Price, the
following criteria and methodologies.

(a) Delivery schedule: The specified Goods are required to be delivered by the date
indicated in the Delivery Schedule in Part 2. If the delivery period offered differs from the
requirements in the schedule, bidder must state in their bid.

(b) Deviation in payment schedule: The payment schedule is stated in the contract. A Bidder
may propose a deviation from the schedule and if the deviation is considered acceptable
to the Procuring Entity, the Bid will be evaluated by calculating interest earned for any
earlier payments involved in the terms outlined in the Bid as compared with those
stipulated in the SCC, at the rate of interest indicated by the Reserve Bank of Zimbabwe
on the closing date for submission of bids.

(c) Cost of major replacement components, mandatory spare parts, and service:

Bidders must state the unit prices for these items. The total cost of these items and
quantities will be added to the Bid price, for evaluation purposes only.

(d) Life Cycle Costs: An adjustment to take into account the additional life cycle costs for the
period specified below, such as the operating and maintenance costs of the Goods,
including the cost to the Procuring Entity of establishing the minimum service facilities and
parts inventories if not available in Zimbabwe, will be added to the Bid price for evaluation
purposes only. The adjustment will be evaluated in accordance with the methodology
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

specified below and the following information:

A margin of preference, in accordance with the procedures outlined in section 8 of the
Regulations,
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

(e) Provision of a contractor on repair and maintenance of optical tools and test equipment:
Bidders must have traceable proof of experience in a similar project.

Eligibility and Qualification Criteria

Bidder is required to meet these criteria to be eligible to participate in public procurement and
to be qualified for the proposed contract. They must therefore provide any available
documentation and certify their eligibility in the Bid Submission Sheet. To be eligible, Bidder must

1. have the legal capacity to enter into a contract;

2. not be insolvent, in receivership, bankrupt or being wound up, not have had business
activities suspended and not be the subject of legal proceedings for any of these
circumstances;

3. have fulfilled their obligations to pay taxes and social security contributions in Zimbabwe;
not have a conflict of interest in relation to this procurement requirement, and
5. not be debarred from participation in public procurement;

Origin of Goods

All Goods and related services must have as their country of origin an eligible country, as
specified in the Contract.

Technical Criteria

The Technical Specifications Sheet details the minimum specification of the goods required. The
goods offered must meet this specification, but no credit will be given for exceeding the
specification. Marking criteria: Bids MUST be fully compliant with each item specification.

Currency
Bidders should quote in US$ Payable in ZWG

Award of Contract

The lowest evaluated bid to specification after application of any additional evaluation criteria,
including any margin of preference, which is substantially responsive to the requirements of this
bidding document will be recommended for award of contract. The proposed award of
contract will be by issue of a Notification of Contract Award which will be effective until signature
of the contract documents. Unsuccessful Bidders will receive the Notification of Contract Award.

Right to Reject

The Procuring Entity reserves the right to accept or reject any Bids or to cancel the procurement
process and reject all Bids at any time prior to contract award.
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

Corrupt Practices

The Government of Zimbabwe requires that Procuring Entities, as well as Bidders and Contractors,
observe the highest standard of ethics during the procurement and execution of contracts. In
pursuit of this policy:

1. the Procuring Entity will reject a recommendation for award if it determines that the Bidder
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent,
collusive or coercive practices in competing for the Contract or been declared ineligible to
be awarded a procurement contract;

2. any conflict of interest on the part of the Bidder must be declared.
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND MAINTENANCE OF
OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE No: CBTD29-25
PART 1 BIDDING PROCEDURES

Annex A
Bid Submission Sheet
{Note to Bidders: Complete this form with all the requested details and submit it as the first page of your Bid.
Attach the completed Statement of Requirements and any other documents requested in Part 1. Ensure
that your Bid is authorised in the signature block below. A signature and authorisation on this form will
confirm that the terms and conditions of this Bid prevail over any attachments. If your Bid is not authorised,
it may be rejected. If the Bidder is a Joint Venture (JV), the Bid must be signed by an authorized
representative of the JV on behalf of the JV, and so as to be legally binding on all the members as
evidenced by a power of attorney signed by their legally authorized representatives.

Bidders must mark as "CONFIDENTIAL” information in their Bids which is confidential to their business. This
may include proprietary information, trade secrets or commercial or financially sensitive information }.

Procurement Reference Number: CBTD29-25

Subject of Procurement:

Name of Bidder:

Bidder’'s Reference Number:

Date of Bid:

We offer to supply the items listed in the attached Statement of Requirements, at the prices indicated on
the attached Price Schedule and in accordance with the terms and conditions stated in your Bidding
Document referenced above.

We confirm that we meet the eligibility criteria specified in Part 1: Procedures of Bidding.

We declare that we are not debarred from bidding and that the documents we submit are true and
correct.

The validity period of our bid is: ......... {Days} from the date of submission.

We confirm that the prices quoted in the attached Price Schedule are fixed and firm for the duration of
the validity period and will not be subject to revision, variation or adjustment.

Bid Authorised by:

Signature Name:

Position: ... . Date: .. (DD/MM/YY)

Authorised for and on behalf of:

00T 13151 2}

AAAE S S o
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND
MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE NO: CBTD29-25
PART 3 CONTRACT

ANNEX B

PART 2: STATEMENT OF REQUIREMENTS

Name of Bidder:

Bidder's Reference Number:

List of Items and Price Schedule
CURRENCY OF BID: US$

I:‘Zn: Description of goods Quantity?2 P:':'; Total Price?
[to be
provided [to b_e
by the prowc_led by
Bidder] the Bidder]

For the provision of a
contractor on repair and
maintenance of optical tools
and test equipment

1 Splicing machines 67
2 OTDRs 24
3 Power Meters 3
4 EXFO FTB-1 (modular Optical 1

Test Platform

5 Cleavers: Replacing worn- 11
cut blades, and fixing minor
mechanical problems.

VAT

Total

NB: TelOne reserves the right to alter quantities

1. PLEASE STATE IF THE PRICE INCLUDES OR EXCLUDES VAT.
UNLESS OTHERWISE STATED PRICES WILL BE TAKEN TO INCLUDE VAT
2. BIDDERS SHOULD STATE PAYMENT TERMS
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND
MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE NO: CBTD29-25

PART 3

CONTRACT

Annex C

Delivery Schedule

Name of Bidder:

Bidder's Reference Number: CBTD29-25

Delivery Delivery period
Item period
No Description of goods r::':éﬁ?ﬂ';y [to be provided by
entity the Bidder]
PROVISION OF A CONTRACTOR ON REPAIR AND 30 days
1. | MAINTENANCE OF OPTICAL TOOLS AND TEST
EQUIPMENT
2. | Splicing machines 30 days
3. | OTDRs 30 days
4, | Power Meters 30 days
5 | EXFO FTB-1 (modular Optical Test 30 days
" | Platform
Cleavers: Replacing worn- cut 30 days
6. | blades, and fixing minor mechanical
problems.
7. | Splicing machines 30 days
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND
MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE NO: CBTD29-25

PART 3

CONTRACT

Annex D

Technical Specification and Compliance Sheet

Detailed specification attached on Annexure G

ITEM

DESCRIPTION QUANTITY

1

THE PROVISION OF A CONTRACTOR ON REPAIR AND
MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

1)

2)
3)

4)

5)
6)
7)

8)

9)

Comprehensive Fault Diagnosis: Bidders must conduct a thorough examination of each
machine, including its accessories, to identify all faults, even those not previously
detected by users.

High-Quality Repairs: Repairs must be performed by skilled technicians using high-
quality components and adhering to manufacturer specifications.

Complete Overhaul: Successful bidders must troubleshoot, repair, calibrate, and replace
all faulty components to restore full functionality.

Calibration and Maintenance: Each repaired machine must be calibrated and
maintained to ensure accurate and reliable performance. For splicing machines,
electrode replacement is required for machines with excess of 3000 splice counts.
Timely Delivery: Repaired machines must be returned to TelOne in the shortest
possible time frame.

Rigorous Testing: All repaired units must undergo thorough testing to verify their
proper operation.

User Confirmation: End-users must confirm the successful repair and functionality of
each machine within 96 hours of receipt.

Detailed Repair Reports: Bidders must provide detailed repair reports for each machine,
including but not limited a list of replaced components. Photographs and repair logs,
should be maintained for each machine outlining the specific procedures undertaken.
Faulty components from repaired machines must be returned to TelOne.

10) No Unauthorized Component Removal: No components should be removed from one

machine to repair another without explicit written authorization from TelOne.

11) Strict Adherence to Manufacturer Guidelines: All repair and calibration procedures

must strictly follow the manufacturer's guidelines and specifications.

12) Workshop inspection: One of the mandatory requirements is to allow for a workshop

inspection on the designated Company site as part of the tender evaluation criteria.

13) Machine Inspection: Attend to and inspect all the machines on a scheduled date at Tel

One NOC offices prior to submitting bids

Declaration by the Accounting Officer

I declare that the procurement is based on fair technical requirements and bidder
qualifications.

S ZaPN

J
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BIDDING DOCUMENT FOR THE PROVISION OF A CONTRACTOR ON REPAIR AND
MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE NO: CBTD29-25
PART 3 CONTRACT

Annex E

General Conditions of Contract

Any resulting contract is subject to the Zimbabwe General Conditions of Contract
(GCC) for the Procurement of Goods except where modified by the Special
Conditions below.

Special Conditions of Contract

Procurement Reference Number: CBTD29-25

Reference Special Conditions
1. Eligible Countries: Goods from all countries are eligible.
2 Notices: Any notice shall be sent to the following addresses:

For the Procuring Entity, the address shall be as given in the Contract
document and the contact shall be at TelOne Runhare House, 107
Kwame Nkrumah Harare, 8thFloor.

For the Contractor, the address shall be as given in the Bid and the
contact shall be

{state name of contact}

3 Liquidated Damages: Liquidated Damages in terms of section 88 of the
Act shall apply. In the case of delays in the delivery of Goods, the
Contractor will be liable to pay damages of 0.5% of contract price per
week of delay up to a maximum of 10% of contract value. If 10% is
exceeded, the contract may be cancelled

NB. The contractor will not be charged liquidated damages when the
delay in delivery or performance is beyond the contractor's control and
is not caused by fault or negligence on the part of the contractor.

4 Packing, Marking and Documentation: The goods shall meet the
following special packing requirements: Items should be wrapped to
secure against damages either in cardboard boxes or any reasonable

package
5 Insurance: The Goods shall be fully insured until full delivery is
accepted.
6 Inspections and tests: The Purchaser shall have the right at any time to

inspect work being undertaken in terms of this contract and to reject
such work if it is found to be defective or inferior in quality or in non-
compliance to the specifications of the Contract. Should any work be
so rejected, then the contractor, shall replace or make goods to the
satisfaction of the Purchaser, at his own expense, without alteration to
any of the Contractor’s liabilities and obligations under the contract.
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PROCUREMENT REFERENCE NO: CBTD29-25
PART 3 CONTRACT

Reference

Special Conditions

Before proceeding to execute any work, the contractor shall, if so
requested, obtain the Purchaser’s approval of the manner in which the
Contractor proposes to carry out any part of the work and shall furnish
any drawing or information the purchaser shall require.

The Contractor shall afford the Purchaser all reasonable facilities as
may be required to carry out inspections. Any work rejected by the
Purchaser shall be marked or segregated in a manner satisfactory to
the Purchaser to ensure its identification as rejected work.

7.0

Performance security: The Contractor shall provide a performance
security of 10% of the Contract Price. The performance security shall be
denominated in the currency of the Contract and issued by a Bank
located in Zimbabwe or a foreign Bank through correspondence with
a Bank located in Zimbabwe or from another financial institution
acceptable to the Procuring Entity.

7.1

Reduction of performance security: Performance security will not be
deducted until full delivery.

Warranty: The period of the warranty shall be 12 months.

Failure to remedy a defect: The period allowed to the Contractor to
remedy a defect during the period of the Warranty shall be 1 month

10.

Price adjustments: Any price adjustments will be upon agreement by
both parties.

11.

Terms of Payment: The structure of payments shall be: 30days
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MAINTENANCE OF OPTICAL TOOLS AND TEST EQUIPMENT

PROCUREMENT REFERENCE NO: CBTD29-25
PART 3 CONTRACT

Annex F

Bid securing declaration
{The Bidder must fill in this Form in accordance with the instructions indicated, where it has been
stated in the Bidding Procedures that a Bid-Securing Declaration is a requirement of bidding}.
Procurement Reference number: CBTD29-25

Date: [date (in day, month
and year format)]

Bidder’s Reference Number:

To: {full name of Procuring Entity}
We, the undersigned, declare that:

We understand that, according to the terms and conditions of your bidding documents, bids must be
supported by a Bid-Securing Declaration.

We accept that we may be debarred from bidding for any framework agreement with a Procuring
Entity in Zimbabwe for a period of time to be determined by the Authority, if we are in breach of our
obligation(s) under the bidding conditions, because:

(@) we have withdrawn our Bid during the period of Bid validity; or

(b) having been notified of the acceptance of our Bid by the Procuring Entity during the period of
bid validity, we fail or refuse to execute the framework agreement.

We understand this Bid Securing Declaration will expire if we are not the successful Bidder, either
when we receive your notification to us of the name of the successful Bidder, or twenty-eight days
after the expiration of our Bid, whichever is the earlier.

Signed NamMe: oo

Incapacity of: ... Date: ..o (DD/IMMIY
Y)

Duly authorised for and on behalf of:

(0] 171 o= 10| Y/ PRSPPI

A [0 =TT P

Corporate Seal (where appropriate)

{Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all the
partners to the Joint Venture that submits the Bid.
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PROCUREMENT REFERENCE NO: CBTD29-25
CONTRACT

PART 3

Detailed specification
Itemized List of Faulty Machines

Annex G

CountTool/Test |Brand Model Serial Number Station of | Nature of fault
equipment location
1 |Splicing Fujikura |90S+ FV4SD277KPRLDKP)J Northend [Failing to align
machine (Sent to NM |fibers after
loading
2 |Splicing Fujikura |90S+ MHGY3PGBJD4KWPWY [Northend |Service and
machine (Sent to NM |electrodes
replacement
3 |Splicing Fujikura  |90S+ NXRBFWEBJF40X4JF' Bulawayo Broken data belt
machine CBD
4 |Splicing  |Fujikura |90S+ MHGY3PGBJD4AKWPWY [Gwanda Service and
machine electrodes
replacement
5 |Splicing Fujikura |90s+ A2TSBJAKIBK1X6Z3 Kuwadzana |Service and
Machine electrodes
replacement
6 |[Splicing  [Fujikura |90S+ ADKDITAP5HSTXCRY Bulawayo  |heater fault &
machine CBD motor overun
alarm
7 |Splicing Fujikura  |90S+ NXRBFWEBJF40X4JF' Bellevue Broken data belt
machine
8 |Splicing Fujikura |90S+ MFKL15FCRSJSNH54 Bindura Service and
machine electrodes
replacement
9 |Splicing Fujikura |90S+ L4INKGAGTHK5D9FE Marondera |Service and
Machine electrodes
replacement
10 |Splicing  |Fugikura [90s+ WSDP7S36V1HJB852 Southerton |Service and
Machine electrodes
replacement
11 |[Splicing Fujikura |90S+ WSX7PZVNVF95DSWA  [Borrowdale |Service and
Machine electrodes
replacement
12 |Splicing  |Fujikura [90S 2CY194HPSDH8NRTA  |Not stated |Service and
machine electrodes
replacement
13 |Splicing Fujikura |90S XLP65605C3ZAXL4D Warren Park |Service and
Machine electrodes
replacement
14 |Splicing Fujikura  |90S _12090 Not Service and
machine Specified electrodes
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PART 3 CONTRACT
replacement
15 |[Splicing Fujikura  |90S DDOZGAWGE9VRXNYF |Gweru Service and
machine electrodes
replacement
16 |[Splicing Fujikura  |90S XSL7C88XTK7RLKLZ Harare Main [Service and
Machine Epton electrodes
replacement
17 |Splicing Fujukura |90S ZLREWLW6K6SYD261 Glenview Does not align
Machine fibres
18 |Splicing  |Fujikura |90S AJSSDJACR8R Hatfield No heating,
machine needs servicing
19 |Splicing  |Fujikura |90S Z54D7X2ZSFC5DSX7 Avondale  |Not Working
Machine RLUs
20 (Splicing  [Fujikura |90S HJLC4KO0I237XDMB3 Avondale  |Not Working
Machine RLUs
21 (Splicing  [Fujikura |90S YWFCXBB7J7BLX1K5 Avondale  |Not working
Machine RLUs
22 |Splicing  |Fujikura [90S S30T5ATX4ZEDWANK  |Avondale  |Electrode not
Machine Host moving
23 |Splicing  |Fujikura |90S FVN8ZV8S53FFDVVJ Harare Service and
machine Carriers electrodes
replacement
24 |Splicing Fujikura  |90S NTNH7BL6JGHJLDTA Southerton |Service and
machine electrodes
replacement
25 |Splicing Fujikura |80S OH7WRM4W6X28YZL4 |Harare Main |Service and
Machine Epton electrodes
replacement
26 |Splicing Fujikura |80S LL8K2KJJ4PZ3LXH1 Avondale  |Service and
machine Host electrodes
replacement
27 |Splicing  |Fujikura |80S XLP65605C3ZAXLAD14B3| not Service and
Machine specified electrodes
replacement
28 |Splicing Fujikura |80S LL8K2KJJAPZ3LXH1 Avondale |Service and
machine electrodes
replacement
29 |Splicing Fujikura |70S T3KGTDKSOWYBYJFK Harare Main |Service and
Machine Epton electrodes
replacement
30 |Splicing Fujikura |70S 88Z5BFGYT26BYFLB Harare Main |Service and
Machine Epton electrodes
replacement
31 |Splicing Fujikura |70S DJBSBAMLTMGWXWS58 |Gweru Service and
machine electrodes
replacement
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32 |Splicing Fujikura |70S 40SOEBHPJ2PBWTGB NOC Service and
machine electrodes
replacement
33 |Splicing Fujikura |70S XSJ9P90OXMC92L96 Masvingo |[Service and
machine electrodes
replacement
34 |Splicing Fujikura |70S ADJSSTENS3CLD9YP Kariba Service and
Machine electrodes
replacement
35 |Splicing Fujikura |70S 6RYWG6YCVKYMSN29A |Mutare Repair of LCD,
machine Access Oven and service
36 |Splicing Fujikura |70S DLA4L165T74LLSXR Gweru Batt
machine Replacementand
service
37 |Splicing Fujikura |70S 7YR7R4JZOTNTXKBF Hwange New battery
Machine required and
service
38 |Splicing Fujikura |70S 68NTSWICOZ87NFJL Harare Service and
machine Carriers electrodes
replacement
39 |Splicing Fugikura |70S YXGPMSVDS10X5ST Norton X-Motor 7 Error
Machine and Splice Error,
40 (Splicing Fujikura |70S+ HY7DA37A45FTLLEN Borrowdale |Cracked Screen,
Machine Electrode /X-
Motor
41 |Splicing Fujikura |70S+ WEYSS5EZ586XLIL8 Gweru Service and
machine electrodes
replacement
42 (Splicing Fujukura |70S 6KTACBH6JY3EZZCM Mutare Showing Wrong
Machine readings
43 |Splicing  |Fujikura |70S A5NZK2EVSKCILNZZ not specified| OOO/Screen not
machine switching on
44 (Splicing Fujikura |70S EG53CD1PJYPVZN8M  |ABM Harare |Failing to align
Machine North fibres and service
45 |Splicing Fujukura |70S ZVYVSX6ES76XBOW8 Chitungwiza |Heater not
Machine opening
46 |Splicing Fujikura |70S 6MSRSSX88L3BZ75L Ruwa Service and
Machine electrodes
replacement
47 |Splicing Fujukura |70S 15BNP02J4AHG2B6H7 Glenview Faulty Oven
Machine &Arc error and
service
48 |Splicing Fujukura |70S ABHS2TZ8S3JWLBMX  [Glenview Not splicing-
Machine Needs Service
49 (Splicing Fujikura |70S BTJOP6VL6RI2X4D6 Avondale  [Service and
Machine Host electrodes
replacement
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50 |Splicing Fujikura |70S ZDRPG4BKOHBTX5VT Avondale |Service and
Machine Host electrodes
replacement
51 |Splicing Fujikura |70S B4JHHPOXTG70XF8E Avondale  [Service and
Machine Host electrodes
replacement
52 |(Splicing Fujikura |70S AVSKEZP6863XX7ML JNWRLUs [Service and
Machine electrodes
replacement
53 |Splicing Fujikura |70S ZVYVSX6ES76XBO9WS8 Avondale |Service and
Machine Host electrodes
replacement
54 |Splicing Fujikura |70S 7YR7R4JZOTNTXKBF Hwange Service and
Machine electrodes
replacement
55 |Splicing Fujikura |70S 09PXAG4L4DEVWKBF NMC Service and
Machine electrodes
replacement
56 |Splicing Fujikura |FSM-60S |22320 Victoria Falls | Not splicing.
Machine Battery faulty
57 |Splicing Fujikura |FSM-60S |_10312 Chipinge Service and
machine electrodes
replacement
58 |Splicing  |Sumitomo|MTS400 [881B9917E7E Highlands  |Not splicing-
Machine Host trequires Service
59 |Splicing Sumitomo|Type 72C |_744922717007 Chiredzi Service and
Machine electrodes
replacement
60 |Splicing Sumitomo|Type 72C |_744922919019 Southerton |Motor &
Machine electrodes
replacement
61 [Splicing  |Sumitomo|Type 72C | 744922717005 Bellevue Service and
machine electrodes
replacement
62 |Splicing Sumitomo|Type 72C | 744922919015 Kadoma Service and
machine electrodes
replacement
63 |Splicing Sumitomo|TYPE-72C | _744922919015 Ruwa Service and
Machine electrodes
replacement
64 |Splicing DCM TYPE-39 |_27632 Tsholotsho |Service and
Machine battery
replacement
65 |Splicing Fiber Fox |Mini5C+ |5C+12108018 JNWRLUs [Connector
Machine problem and
service
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66 |Splicing FIBERFOX [MINI 5C+ | _07205005 Bindura Service and
machine repair
67 |Splicing FIBRE FOX|MINI 5C+ |5C+07205032 Avondale Service and
Machine RLUs repair
68 |OTDR VIAVI MTS 4000| 1086/EBA05740 JNW Host  |Service and
repair
69 |OTDR VIAVI MTS 4000|1093/EBA05799 Southerton |Service and
repair
70 [OTDR VIAVI MTS 4000{_1090 Bulawayo Not measuring,
CBD Servise and
repair
71 |OTDR VIAVI MTS 6000 | MTS6KB5100025/ Harare Battery
12076M Carriers replacement and
service
72 |OTDR VIAVI MTS 6000 | MTS6KB5100041/ Kariba Battery
12090M replacement and
service
73 |OTDR Viavi VIVMTS  |EBAH05798 Hatfield Not working,
4000 requires service
74 |OTDR VIAVI MTS 4000|_1090 Northend |Service and
(Sentto NM |repair
75 |OTDR Baudcom |BD6000- |BMGO00569 Avondale Battery Faulty
3103 Host and service
76 |OTDR Baudcom |BD6000 |BML00383 Chinhoyi Broken screen
77 |OTDR Baudcom |BD6000- |BMGO00508 Avondale Cracked LCD
3103 Host
78 |OTDR EXFO MaxTester| 1212418 Mutare Not Measuring
79 |OTDR EXFO Max- 787428 Rusape Touchscreen not
715B-M1 responding
80 (OTDR EXFO MaxTester| not submitted Triangle Screen cracked
81 [OTDR EXFO Max|MTS 4000 | 787438 Harare Not measuring
Tester 715B Carriers
82 |OTDR EXFO Max|MTS 4001 |_1516567 Harare Not measuring
Tester 710C Carriers
83 |OTDR EXFO MAX- _1212419 Bulawayo Power meter
715B Txn faulty
Modular |EXFO FTB-1 _ 961586 NOC Cracked Screen
84 |optical test
platform.
85 [OTDR EXFO MAX- _1212419 Bulawayo [Power meter
715B Transmission |faulty
86 |OTDR EXFO MaxTester|_783413 Norton Screen not
responding
87 |OTDR EXFO n/a _ 1366485 JNW RLUs [Calibration
88 |OTDR EXFO MaxTester|_1477653 Avondale |Losing Settings
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Host
89 |OTDR EXFO EXFO _1212448 Northend [Not measuring
MaxTester (Sent to
NMC)
90 (OTDR EXFO MaxTester|_1366487 Chitungwiza |Not measuring
91 |OTDR EXFO MAX- _787452 Karoi Not measuring
715B-M
92 |OTDR NEXUS |BD6000 |BMLO0383 Chinhoyi Not measuring
93 |OTDR AFL FS200- |2J13WD10611 Warren Park |not working
300C-A
94 |Power Pro'sKit |MT-7615 |erased Gutu Not functioning
Meter
95 |Power Proskit |_7616 N/A Avondale No Light Source
Meter RLUs
96 |Power ProsKit  |MT-7616 |Nil Warren park [not turning on
Meter
Other Accessories
Count Tool/Test Brand [Model |Serial Station of Nature of fault
equipmen Number location
1 |Cleaver Fujukura |CT30 _253063 Mutare New Cleaver is
required
2 |Cleaver Fujikura |CT-05 [Not visible Hwange Needs servicing
3 |[Cleaver Sumitomil FC-6S  |n/a Triangle Malfunctioning
4 |Cleaver Fujikura |CT-30 [Not visible Victoria Falls Not cleaving
5 |Cleaver Fujikura |MCT5V |Nil Hatfield Not cutting well
6 |Cleaver Fujukura |CT50 10416387 Glenview Cleaver blund
7 |2 Cleavers unknown|unknown|n/a Southerton Unable to cut
8 |2 Cleavers unknown|unknown| n/a Warren park Unable to cut
9 (2 Cleavers unknown|unknown| N/A Norton Unable to cut
10 |Cleaver Fujikura |CT-30 Not visible Not cleaving
11 |Light Source Fiber fox | Mini 5C+{5C+12108018 | JNW RLUs Not working
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